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 ABSTRACT 

A Study on the Participation of Personnel in Quality Assurance of Education in the College of 

Innovation and Management, Suan Sunanda Rajabhat University.  The objective of this study was to 

study the level of involvement of personnel in the quality assurance of education at the College of 

Innovation and Management.  The population group for this study comprises staff and lecturers in the 

College of Innovation and Management. Suan Sunanda Rajabhat University for participating in education 

quality assurance. The data were collected by questionnaires, and statistics were used to analyze the data, 

including percentages, averages, and standard deviations.  The results showed that the sample had 

opinions on the factors of personnel participation in education quality assurance .  The factors of support 

for participation and the factors of the potential of the task force are at a very agreeable level. 

Keywords:  Educational Quality Assurance, College of Innovation and Management, Organization 

Development. 

 

INTRODUCTION 

Educational quality assurance is the management and implementation of activities within an 

educational institution's regular missions to continuously improve the quality of students.  This builds 

confidence among educational service recipients, prevents poor quality education, and transforms 

education into a powerful mechanism for improving the quality of the population (Suphawadi Trirat, n.d.). 

Therefore, the educational quality assurance process is a crucial tool in current educational management 

and must be implemented continuously (Office of the Basic Education Commission, 2011, p. 2). 

Internal quality assurance is a system through which educational institutions assure service 

recipients— students, parents, communities, and organizations or businesses that accept students for 

further study or employment— that the institution can provide quality education in accordance with 

established standards.  This is achieved through quality management across the organization, with 

participation from all personnel within the institution, particularly teachers and administrators, who 

recognize the primary goal of student benefits ( Office of the Basic Education Commission, 2011, p.  9) . 

Therefore, educational quality assurance is a key mechanism that drives continuous educational 

development and ensures accountability.  Management is based on internal participatory management. 

To achieve the goals of internal quality assurance, educational quality assurance must be integrated into 
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the management and work processes of all personnel within the institution, not a separate process from 

the institution's normal operations.  Educational institutions must develop and implement development 

plans and action plans with clear goals, implement plans, monitor and evaluate results, and continuously 

improve. This system must be transparent and conscious of improving work quality. 

The researcher is interested in studying the participation of personnel in quality assurance at the 

College of Innovation and Management, Suan Sunandha Rajabhat University.  This information will 

provide guidelines for administrators and stakeholders to plan and implement, as well as improve quality 

assurance for greater efficiency. 

 

OBJECTIVE 

To study the level of personnel participation in educational quality assurance of the College of 

Innovation and Management, Suan Sunandha Rajabhat University. 

 

METHODOLOGY 

Scope of the Research 
1. Population and sample 

            The population used in this research consisted of 30 staff and lecturers in the College of 

Innovation and Management, Suan Sunandha Rajabhat University, who were involved in the quality 

assurance of education. 

2. Content 

             This research is a study of the level of personnel participation in quality assurance of 

education at the College of Innovation and Management. 

3. Time aspect 

           The researcher carried out the work between January 2024 - July 2024. 

4. Location 

           College of Innovation and Management Suan Sunandha Rajabhat University. 

Expected Benefits   

The information can be used as part of developing educational quality assurance work to be 

more efficient. 

 

RESULT 

The majority of the sample was female (76.00%), with a bachelor's degree (22.00%), followed by 

a master's degree (30.00%). As for age, the majority of the sample was 31 - 40 years old (62.00%), followed 

by 41 - 50 years old (20.00%), respectively. 

The majority of the sample was female (76.00%) and held a bachelor's degree (22.00%), followed 

by a master's degree (30 .00%). Regarding age, the majority of the sample was 31-40 years old (62 .00%), 

followed by 41-50 years old (20.00%). 

The respondents expressed strong agreement regarding participation (average 4.17). Considering 

each item, the highest mean score was:  1 .  Clearly defined philosophy regarding educational quality 

assurance (average 4.39). 2. Recognizing the necessity of educational quality assurance (average 4.33). 3. 

Clearly defined objectives for educational quality assurance ( average 4 . 30 ) .  All three items had strong 

agreement.  The lowest mean score was:  Regularly analyze and improve strategies to keep them current 

and aligned with current conditions and future trends (average 3.89). The respondents strongly agreed. 
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Comments on Participation Factors The sample group expressed strong agreement ( average 

3.78). When considering each item, 14 items expressed strong agreement and 1 item expressed moderate 

agreement. The item with the highest mean score was Rotation of personnel responsible for educational 

quality assurance every academic year ( average 4 . 2 0 ) .  The second item was Regular supervision of 

educational quality assurance units ( average 4 . 04 ) .  The third item was Development of an educational 

quality assurance manual for widespread distribution ( average 4 . 0 3 ) .  All three items expressed strong 

agreement.  The last item with the highest mean score was The university continuously organizes study 

tours on educational quality assurance outside the university (average 3.25). The sample group expressed 

moderate agreement. 

The sample group expressed strong agreement regarding the operational unit's potential (average 

3.75). When considering each item, all items expressed strong agreement. The item with the highest mean 

score was:  

1. There is a systematic process for implementing educational quality assurance activities (mean 

4.16). 

2 .  There is a plan for using resources to be beneficial and worthwhile for educational quality 

assurance work (mean 3.98). 3. There is the ability to allocate resources sufficiently to meet the needs of 

the educational quality assurance unit ( mean 3 . 9 2 ) .  The item with the lowest mean score was:  The 

college's administrative structure helps the educational quality assurance work to be efficient (mean 3.43). 

 

CONCLUSION AND FUTURE WORK 

1 .  The research results indicate that the implementation of the college's educational quality 

assurance policy depends on policy implementation factors, implementation support factors, and the 

capacity of implementing units, and each factor is interrelated.  Therefore, studies should be conducted 

on the policy implementation process at other levels, such as universities, as well as on factors affecting 

the success of policy implementation in other areas. Chanwichian, J. (2024). 

2 .  A comparative study should be conducted on factors affecting the success and failure of 

policy implementation between domestic and international universities. 

3 .  A study should be conducted on factors affecting the success of off- campus education 

provision at higher education institutions. 

4 .  A study should be conducted on models or methods to promote participation by external 

agencies in policy formulation and implementation at educational institutions. 

5 .  A study should be conducted on and development of systems and mechanisms to promote 

and support students, particularly student organizations, in driving educational quality assurance with a 

student-centered approach. 
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